
 

 

 
 

Non-Emergency Patient Transport Service Non-Emergency Patient Transport Service 
 
 
 
 

Non-Emergency Patient Transport to hospital 
appointments is available for eligible patients. 

 
 

 
Please call the Patient Transport Service: 

03000 134997
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When you call please have your NHS number, 
GP Surgery and appointment details available.* 

 
 

Telephone lines are open Monday to Friday 
10am to 4pm (excluding Bank Holidays) 

 
 

*Please be aware that if your hospital appointment changes you 
must call to rearrange your transport. 
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East of England Ambulance Service working with  
NHS Thurrock, Basildon and Brentwood, Castle Point and 

Rochford Clinical Commissioning Group and NHS Southend 
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